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Key Areas of Email Strategy

* Database

* Creative

* Content/Editorial
 Email lead gen

WAPPLE VACATIONS




Batch & Blast vs. Lifecycle Segments
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engagement

N

_/

Engaged (<50%)

Opened at least 1 of the last 10 emails
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within the last 20
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Email Creative Improvements

£2 ) Welcome to AppleVacations.com! Customize Your Experience.
AppleVacations
Sent: Friday, February 1, 2013 3:37 PM
To: Joanna Freeman

= You forwarded this message on 2/1/13 3:40 PM.

¥ou made a great decision! Now that you'wve signed-up for Apple Vacations Specials,
you'll be receiving the latest deals, best pricing and hottest destination news.

For an even better web experience at AppleVacations.com, you can now log in
with the information below to customize your travel preferences:

Email: jfreeman@phenomenon.com
Password: Apple289
https://www.book.applevacations.com/register.do?command=showVacations

We'll do our best to tailor your emailed specials just to your liking.

Again, thanks for making Apple Vacations, America's Favorite Vacation Company!

View this in your browser
& (800)517-2000

Thanks for signing up to receive emails from Apple Vacations. You'll now be
among the first to hear about our latest deals, hot new destinations, smart

travel tips and much more. Our experts are available to help you plan the

perfect vacation 24/7 at (800) 517-2000.

CUSTOMIZE YOUR TRAVEL PREFERENCES AT ANY TIME EDIT INFORMATION »

o EMAIL o PASSWORD

Plan Yo ext Vacation or MANAGE YOUR ACCOUNT *

2> Browse deals from Chi FollowUs [ [ ] oe]

Apple Vacations P.O. Box 6500 Newtown Square, PA 19073

*Placeholder Terms & Conditions: Unless otherwise noted, fares include ROUNDTRIP AIRFARE via U.S. certified air carrier,

hotel transfers, hotel tax, resort baggage handling, fuel surcharges and all pre-collected U.S. and foreign taxes and fees

including September 11th Security Fee. More details

© 2013 The Coryn Group Il, LLC Al rights reserved
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Content/Editorial for Email

 Consumers are distracted these days
 Adding fresh content and editorial to your marketing campaigns can revive old topics

 More distribution channels for marketing messages mean more competition for
buyers’ attention

* Email allows marketer one on one “my time” with consumer
e Consumer database segments

— New Opt ins

— Email Engaged/Researcher/Pre Bookers

— Bookers

— Declining
 Adventure Travel Example

WAPPLE VACATIONS



All-Inclusive x ¥ @ All-Inclusive x x i i = @ Apple Vaca! x -Inclusive x

o C' | [ www.applevacations.com/adv 1
B> Videos - Dimen... [ Free Hotmail [ MediaPost Adv... w™ My Delicious w™ Save to Delicious K Suggested Sites [‘I Web Slice Gallery (1 Imported From IE

@APPLE VACATIONS - , soan

E@ 800-517-2000

BAHAMAS

Plan Your Vacation you may
pump and adrenalin

* Complete Vacstion Packsge r

Including Roundtrip Airfare

Cancun/Cancun's R 2 Maya | Puerto Vallarta | Los Cabos
Dunta Cana | Panams | Costa Rica | Maui | The Big Island

mm/dd/yyyy | \mm/dd/yyyy

Cancun/Riviera Maya:

Tulum Xtreme

Exeiting

wil Apple Vacations - IBM Lotus Notes
View Create Actions Tools

4 Home x | B Work... x B Anna... x

Things to
Do and See

AmSiar

Register for
Apple Vacations
Exclusive Deals!

|'%? - enrique

@ : ! ions. i . _kh/index. e S Print -

Outdoor Adventure

ADVERTISEMENT
Having trouble viewing? Click here

1 (800) 517-2000

A thrillin

- Your email adcress -

- Departure S [ ¥ |

CARIBBEAN EUROPE

Jamaica:

If you want to step up your beach holiday, you may be an adventure traveler,
seeking life-enriching experiences that will make your blood pump and
adrenaline rush. These once-in-a-lifetime opportunities will give you
memories to treasure forever!

We have selected the top excursions and activities for you to experience
while on vacation — an extra little something to put your vacation over the top
Book these online, with your travel agent or with the Apple rep at the hotel!

Adventure Travel. Watch Videos Now p>

Follow Apple Vacations n Ld @ (Y ee JJ.B;EJZ
PROVIDED BY Am§far

Office (Network) ~




Content - Campaigns built for action

* One subject adapted for each consumer segment
— New Opt In’s
* “Take an Apple Vacation and never sit still”

— Email Engaged/Researcher/Pre Bookers
* “Reach beyond the beach with the most adventurous excursions”

— Bookers
* “Get ready for adventure. Book your excursions now for best availability”

— Declining
* “Explore your adventurous side with Apple Vacations. Watch our new videos”
* Includes no pricing — low sell approach

* Allows for forwarding and sharing
 Consumers more apt to save

WAPPLE VACATIONS



Editorial — Become a Thought Leader

 Grows your audience to become donors, more loyal
customers and supporters of your brand

e Allows the ability to grow the reputation of your organization
as a thought leader around your core strategy

* Apple Vacations Top 5 Deals of the Week
— We are picking the best of the best every Wednesday
— Customer comes to us a “leader” in travel
— Email is customized by gateway

* Texas Test Example

WAPPLE VACATIONS
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" Top S Vacation Deals - 3 nights from $671* All Inclusive w/airfare & taxes inc! -
— Apple Vacations to: aaddesso 03/06/2013 03:16 PM
Please respond to “travel” Show Detaids

ADVERTISEMENT

WAPPLE VACATIONS e (800) 517-2000

N
i

AR $6 7 1 "~ SuperSale

£ Share on Facebook » I 9 Share on T ter B

Apple’s Top 5 All-Inclusive Vacation Deals of the Week -
March 6, 2013

Apple Vacations knows how valuable your vacation dollars are! Find the best
vacation values with our Top 5 All Inclusive Vacation Deals of the week. Select
your departure city below to find these great offers. Book by March 13, 2013!

Austin | Chicago O'Hare | Dallas Ft Worth | Detroit | Lansing
Milwaukee | Minneapolis | Rockford | Salt Lake City | St. Louis

Cancun All-Inclusive
RIU Cancun DIIII Including Airfare
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Having trouble viewing? Click here
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Apple’s Top 5 All-Inclusive Vacation Deals of the Week -
May 22, 2013

Apple Vacations knows how valuable your vacation dollars are! Find the best
vacation values with our Top 5 All Inclusive Vacation Deals of the week
Select your departure city below fo find these great offers. Book by May 29,
2013!

Austin | Dallas Fort Worth

Unlimited-Fun®
Includina Airfare
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Show Details

ADVERTISEMENT
Having trouble viewing? Click here
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COSTA RICA-PANAMA SKI EUROPE

[ eSALE"
PRI -

Promo code “AUSBIGSALE”
Travel from Austin, TX

CARIEBEAN MEXICO BAHAMAS HAWAII

Promo code “DFWBIGSALE"
Travel from Dallas-Fort Worth, TX
ve d )| t G 3
baok
t kini

per adult

Cool off this summer with the Apple Vacations BIG Sale. Save BIG on our
best Mexico, Caribbean and Costa Rica vacations. Choose from family
values, special offers and upgrades plus save an additional $50 per adult*
when you use our promo code on all vacation flight air/hotel packages of 3
nights or more. Book by June 7, 2013.

Austin | Dallas Ft Worth

Cancun's Riviera Maya All-Inclusive
% Allegro Playacar @I  |ncluding Airfare
" Kids 12 & under stay, play, eat and fly from $431*
(based on 4nfs travel)

-

% Office (Network) -



Growing your database

* Contests, giveaways, sweepstakes
 Work with other media to collect leads
e Surveys and polls

* Social media
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